IBM Client Innovation Centre
Brno

Vilém Kuzel
Automation Manager
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Rizenka:

Pribéh kvétiny

Néktere pribéhy IBM zacinaji
v pocCitaCoveé laboratori.

Néktere zacCinaji
na poli...
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A jaky to
dava smysl?
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Commerce

Intelligent
engagement with
customers, partners
and suppliers
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The Weather
Company

Business solutions
based on weather data
for better decision-
making.
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IBM Z mainframe
servers and software
deliver secure,
reliable, and fast IT
infrastructure
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Security

Enterprise security
intelligence and
expertise in one
framework
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MobileFirst

Enterprise mobility
solutions deliver a
complete environment
to develop apps and
enable engagements
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Music

Facebook Twitter

Messenger:

Messages.







A nic z toho by se nedélo bez
IBMert v Jihomoravské
metropoli

IBM Services / © 2018 IBM Corporation



- A
IBM Client Innovation Centre Brno 30+ jazyku 1% populace Brna
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- zalozeno v roce 2001

- jedno z nejvétsich a nejrozmanitéjsich
center IBM svého druhu na svété

- vroce 2013 ziskalo centrum vyznamné
ocenéni jako nejzadanéjSi zaméstnavatel
v Jihomoravském regionu

- na zebficku TOP 5 zaméstnavateld 2017
sestaveny 10 413 vysokoSkolaky se IBM
umistilo na 2. misté

- zameéstanci v Brné jsou drziteli mnoha
patentd

- puUsobi v oblasti outsourcing sluzeb
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Automation

- Robotic Process Automation
- Cognitive Solutions

- Deep Learning

- Artificial Intelligence

IoT Mobility and Workplace
T&T/ project services  Security & Risk
. Management
Network Services
Cloud Factory

Asset Management
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Mainframe

- Server Management
- Storage Management
- Data Management

Integrated Service Management

- Incident, Problem & Change Coordination
- Incident, Problem & Change Management
- Service Availability Managers

- Delivery Project Executives

- Service Support Management



Chcete byt
u toho?
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IBM Intern
aneb pohled stazistky

Michaela Dronzenkova
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Change Management

Change Assessments

Progress Map
Accept & Assess
Categorize

Change

Status

Supervisor:

|

Lead

Work Group

Change Manager

Job Plan

Impacts

Schedule

ResEgNSSRIEs / © 2018 IBM Corporation

Schedule

Authorize

Authorization

Waiting for In Progress
Implementation

Owner

Owner Group

Summary

Details

Related Records Third Party Data

Actuals Log

Failure Reporting

= Current Work Items

.:, Approve Implementation Schedule for CH30074340

Attachments

Quote Type

Quoted Price
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¢¢ change_management_bot
Messages About @ @}

e @ @ A

# Change Management pot Ar? ¢
Hi. x

I'm chatbot that informs people working in Change {_‘

Management about changes that need approval. ‘ =P II! ! Al

If you are not responsible for this change, please let me ‘ / lLl ii “

SR

know, I'll contact another person on the list, or if you :
know who should | contact, you can choose person in the £ ﬂ’)

poll.If you need some additional information, you can ask ;v Uﬂhﬂﬂ_ﬂ ﬂﬂigﬂ_
me about ... V)
If you are going to approve the change please let me

know, so | can be sure that this change will be processed.

This change need to be processed soon.
Change number is CH30064622.

Summary of change: B54 | UNI | PRTRAD | FTA I SETITY wﬂm !]
upgrade : |9 ‘ I?H\IL /,

Schedule start of change is 9/1/2018 9:30.
Schedule finish of change is19/01/18 17:30:00.
Show more

» Michaela Dronzenkova 8:50 AM
| | will process the change

«» Change Management bot APP 8:50 AM
Great, | will mark this change as processed.

+ | Message @change_management_bot @ @

e —




Robotic Process Automation

Expression: |

Link

Iy Block
Read
Write
Mavigate
Code
Wait
Process
Page
Action
Decision
Choice
Calculation
Multi Calc
Data Item
Collection
Loop
Note
Anchor

End

_I Store In: |_|

=] & mitiatise | & Cleanup  Connect | check | Login | Changes | AllRecords | writeStageToCustomerField | writestageTostatusField | test |

Maximo2 Test Instance - Connect

IsConnected?

Start

T

CheckIfConnected

1

Decisionl

Check

End

Mo
—_—

Attaching Internet
Explorerapp

A




Kontakty
IBM SMARTER UNIVERSITY BRNO
Technologicky park

Mas zajem o staz?

Posli ndm své CV na
Soucasné stazové pozice najdes na

Alexandra Veverkova Kristyna Kovandova

Smarter University Internship Program Leader University Relations Leader
alexandra.veverkova@cz.ibm.com kristyna.kovandova@cz.ibm.com
+420 731 435 661 +420 778 766 336
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mailto:students@cz.ibm.com
https://ibm.box.com/v/SmarterUniversityBrno
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